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HOMES OUT WEST
EXPANDING SERVICES

Recent changes have given Homes Out West the
opportunity to undertake significant growth
throughout the Murray River corridor of NSW.

Consistent with the NSW Government'’s
commitment to expanding the community

housing sector, Housing NSW is transferring the
management of its properties across a number of
locations in the corridor. Communities involved in
the property transfer program include Balranald,
Berrigan, Dareton, Deniliquin, Euston, Finley, Gol
Gol, Jerilderie, Moama, Tocumwal, and Wentworth.

The transfers will be occurring between September
and December 2009 following community
consultations with tenants.

Transferring the management to Homes Out West
will bring many benefits to tenants and the
communities via the organisation’s independence
and ability to more effectively meet the specific
needs of local communities.

These changes will mean that Homes Out West will
become the sole social housing provider along the
Murray corridor, west of Albury.

Our plan is to continue to provide an accessible, high
quality and accredited social housing service to the
communities along this corridor with our strategic
direction ensuring that we continue to work closely
with the community, building community capacity and
aiming to provide improved quality of life outcomes
for tenants.
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FIRE SAFETY
INSPECTIONS

Tenants are informed that HNSW is currently
undertaking Fire Safety inspections of all
HNSW properties.

If you live in a Homes Out West capital
property you may receive a letter from
Tyrrells Property Inspections notifying you of
an inspection at your property.

The inspections are being undertaken to
ensure that the fire safety measures in your
building are adequate and to identify any fire
safety work that is needed.

Inspectors will have identification confirming
they are undertaking the Fire Safety
Inspection.

If you have any concerns about this

process please notify your local office.
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RENT ARREARS

Homes Out West would like to acknowledge the
efforts made by tenants who have rent

arrears and are addressing their debts. \We would
like to remind tenants that in order to avoid
termination proceedings, you need to stick to your
repayment plan.

Homes Out West would also like to remind
tenants that we have an Arrears Committee that
decides what action to take when tenants are in
arrears. We also have an Eviction Committee
that decides whether termination proceedings will
occur.

Therefore, such decisions are not made by an
individual Homes Out West worker. Please be
aware of this information when you are

discussing your concerns regarding rent

arrears and termination proceedings.




«ANEW TEAM
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*In preparation for the changes and growth Homes Out West has recently undertaken a
I'restructure of its staffing arrangements. The first element of this restructure has now been
;implemented. Following an internal recruitment process, Jennifer Townsend has been

. appointed as our new Client Services Manager. We are currently undertaking an external

Irecruitment drive to fill other new positions and hope to be able introduce everyone to you in the
. next newsletter. But for starters here is Jen -

Name — Jennifer Townsend

Role — Client Services Manager

Duties — managing the tenant side of the property portfolio ensuring
that the Housing Workers and Assistants deliver an appropriate,

efficient and effective service to all clients

Favourite Food — chips, chips and more chips !!!

LEASE AGREEMENT
TENANT RESPONSIBILITIES

Homes Out West would like to remind tenant’s of your responsibilities as a tenant.
Such responsibilities include:

O

at the beginning of the tenancy, give the landlord (Homes Out West) a copy of the
condition report with your comments;

to care for the premises;

to pay rent on time and be 2 weeks in advance in rent;

to report the need for any repairs or maintenance;

to not alter or make additions without the landlord’s permission;

to report and pay for any damage caused by you or your guests;

to not alter, remove or add a lock or security device without the landlord’s permission;
to not cause a nuisance;

to not interfere with the peace, comfort or privacy of neighbours;

to not use the premises for illegal purposes;

to give correct notice when you leave (usually 21 days);

to leave the premises in the same condition as when you rented them, except for
normal wear and tear.
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Homes Out West would like to remind tenant’s that you are responsible for any damage/
problems created by someone you invite to your property. You therefore are required to pay the
cost of any damage caused by someone you invite to your property. You also might be sent a
termination notice in relation to neighbours complaints for loud noises etc caused by someone
you invite to your property.




LEASE AGREEMENT
— TENANT RIGHTS

gHomes Out West would like to remind tenant’s
: of your rights as a tenant. Such rights include:

RED TOFFEE APPLES

1 at the beginning of the tenancy, to be
given a copy of the Residential :
Tenancy Agreement;

1 at the beginning of the tenancy, to be
given the condition report filled out by :
the landlord:; :

to be given rent receipts;

Serves: 15
Yield:
Ready in: 45 mins (15 mins prep & 30 mins cook)

15 apples

00

to be given the premises in a :
reasonable state of cleanliness and fit :
for habitation; :

Ingredients:

15 small apples
1 to have exclusive use and quiet

4 cups white sugar X ;
enjoyment of the premises;

| teaspoon white vinegar
1 to have proper notice of entry by the

| cup water
P landlord;

| teaspoon red food colouring

I5 chop sticks, thick wooden skewers or paddle L1 to have reasonable security;
pop sticks 1 to have repairs carried out; :
1 to be paid back for urgent repairs you

Method: pay up to $1000;

1 to be given correct written notice of

1. Lightly grease a baking tray. Wash and dry the

apples and insert chop stick, thick wooden
skewers or paddle pop sticks into each apple.
Combine sugar, vinegar and water in a small
saucepan. Bring to the boil and stir in food
colouring. Heat to 150 degrees or simmer for
about 20 minutes or until small amount of syrup

termination by your landlord;

to be notified of any change of name

and address of your landlord, :

To apply to the Consumer, Traders &
Tenancy Tribunal if the landlord has :
breached the agreement.

dropped into cold water reaches crack stage — it I
: Please contact Homes Out West if :

Remove the saucepan from the heat and stand in a you have any concerns regardlng
baking dish of water until the mixtures stop : your I’IghtS as a tenant.
bubbling. When the mixture has stopped boiling, ettt et et ee e e et eet e e e e te et et e et et ente st eartessestesntenaeens
hold an apple by its stick, dip into the syrup, tilt
the saucepan (and the apple) till the whole apple is
covered. Rotate the apple and let it drain a little

should set hard and be hard to crack with fingers.

then place on the baking tray to harden.

Repeat with the remaining apples.

MAKES SURE YOU CHECK OUT THE
‘TENANT NETWORK NEWY’

ENCLOSED WITHTHIS NEWSLETTER.

Answer in the next
newsletter
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ENERGY TIPS IN THE HOME - T s E e
- WAMBA WAMBA
Oven and cook top I PERREPA PERREPAWEEK

. . , =« Wamba Wamba Perrepa Perrepa week will
Smart use of these appliances is all that's needed - commence on Monday 19 October 2009.
to save energy: The Wamba Wamba Perrepa Perrepa

1 Thaw frozen foods before cooking to save Nation covers the Deniliquin area and this
_Week is about recognising this Nation as the

. traditional owners of this area and to learn
500 grams more about the history, culture and customs
Iof the Wamba Wamba Perrepa Perrepa

people.

approximately 15 minutes cooking time per

Place pans or containers so they don't
touch each other or the sides of the oven .

" Information and displays will be held in the
Multi Arts Hall. Cultural tours and other

activities will also be occurring during this

Try to keep the oven door completely
closed until food is cooked. Every time the

door is opened, the oven temperature drops =week.
by 14° - 20°C i
For further information, contact the
Use only enough water to create steam Deniliquin Local Aboriginal Land Council on
when cooking vegetables = (03) 5881 4891 or the Yarkuwa Indigenous
= Knowledge Centre Aboriginal Corporation
Be sure pots and pans completely cover lon (03) 5881 3312.

hotplates

It's best to cook with lids on pots and pans.
You'll achieve better cooking results,

|
| Guess the celeb!
including less evaporation, as well as |
|
|
|

(from last newsletter)

ANSWER
Christina Aguilera

reducing steam and cooking smells in the
kitchen

There's a reason our mums used pressure s s/ e
cookers! Not only is food tender and delicious, a S 4

pressure cooker uses about 25% less energy @ /7
| ©
J/ =

Clean gas burners regularly to remove food spill
caught in the small holes in the burner rings.

This ensures a constant and even gas HOMES OUT WEST
distribution and flame size for more efficient ALBURY OFFICE

cooking. HOURS:

SI’IIIIIE HAS SP“““G MONDAY TO

THURSDAY

9AMTO 5 PM.




