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he past year was a momentous one for Homes Out West (HOW) as we 
witnessed the expansion of the organisation with the transfer of the 
management of approximately 200 Housing New South Wales (HNSW) 

properties in nine communities along the Murray Corridor.  
We also welcomed on board additional staff members to 
assist in managing the changes for the organisation.  
 
We enter this year with great determination to continue to 
provide a high quality, ‘A’ rated service to  
clients and enthusiasm to meet  
the strategic targets we have set for the   period. 
 

Late last year we welcomed on Board two new Board members, Vicki Meyer 
and Peter McKeon. Vicki, has a very strong business background that speaks 
for itself and Peter brings the tenant perspective to the governance of the 
organisation.  We look forward to their wide range of expertise in making a 
difference to our organisation. 
 
Our first target for the year is the transfer of the management of the 
Aboriginal Housing Office (AHO) properties in the communities of 
Deniliquin, Moama, Moulamein and Balranald. 
 
This will complete the property transfer program in the region and ensure 
that all clients are receiving an appropriate service following the closure of 
the HNSW office in Deniliquin in December, 2009.   
 
This growth of our portfolio is testimony to Homes Out West’s proven track 
record as a leading professional community housing provider in the region. 
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Editorial 
 

Welcome to the 
new look issue of 
Homes Out West’s 
newsletter. We 
hope you enjoy it.  
  

 
 
In making a 
difference among 
the communities in 
which we operate we 
have redesigned our 
newsletter.  
 
The newsletter is a 
forum to 
communicate with 
you our clients and 
other stakeholders 
on the best way to 
deliver social 
housing.  
 
We therefore would 
love your feedback 
and invite anyone 
with thoughts on 
how best we can 
improve this 
publication and other 
services we provide 
to come on board 
and be part of the 
transformation we 
are currently going 
through.  
 
Attached is a 
Community Housing 
Tenant Network 
Newsletter. This is 
for you to read and 
your contributions to 
it are also more than 
welcome. 

 

 We acknowledge that we live on Aboriginal and Torr es Strait Islander people's Country.  

In Albury, 5 new properties have been built as part of Stage One of the National 
Building Economic Stimulus Plan and we are proud to announce that these are 
now under our management. 

The properties are being tenanted in conjunction with a support partner, Life without 
Barriers, under the Disability Housing and Support Initiative (DHASI).  
 
Elsewhere in this publication there is an article on our upcoming sustainability project. 
This project is aimed at making improvements to properties that will help to improve 
their efficiency rating and the comfort level for tenants. This process will be inclusive 
of tenants and will be an exciting opportunity for tenants to come on board to share 
their skills, experience and technical know-how to make this pilot project a success. 
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A new system for accessing housing 
assistance in New South Wales (NSW) has 
been developed by Housing New South 
Wales (HNSW) in partnership with the 
community housing sector.  The new 
system will ‘go live’ in April 2010 and will 
be known as HOUSING PATHWAYS .  
The system provides for a common access 
framework and will address the problem of 
duplicating processes within the delivery of 
social housing.  A streamlined and simple 
approach is endeavoring to make the 
process for applicants uncomplicated and 
more accessible. 
 
Housing Pathways will make it easier for 
clients to access housing assistance by 
establishing a single application, assessment 
and social housing register.  From April 
2010, applicants who want accommodation 
with HNSW, Community Housing 
providers or Aboriginal Housing will be 
able to complete one application form to be 
considered for housing assistance from all 
providers in NSW.  Applicants waiting to 
be housed will be selected using a single 
register for social housing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
When Housing Pathways starts operating, 
participating community housing providers 
will also help clients get Rentstart and 
access other HNSW products.  Homes Out 
West has been involved in trialing a number 
of the new procedures in the lead up to the 
‘go live’ date.   
 
More information will be provided to 
applicants and the community as we get 
closer to the April commencement. 
 

 
 
 

 

(From Page 1) 
 
Lastly, being a community housing 
provider means that we are readily 
available to address the concerns of our 
clients.  We receive many calls in regard to 
maintenance issues but I would also like to 
encourage clients to do the same with other 
issues.  For example, if you are having 
problems paying your rent or are having 
other problems with your tenancy, please 
contact us so that we work together on the 
problem.  We also may be able to direct 
you to specialist services to assist you.  
 
I hope you enjoy this newsletter and I look 
forward to working with you for another 
exciting year. 
Geoff Mann 
 

 

Housing Worker, Anne Atley and 
Service Development Manager 
Paul Scouller at a  seminar on the 
new system for social housing. 

 

Attention : Balranald Tenants 
 
Intereach will be conducting workshops at Balranald 
Health Service  as follows. 
 
1. Surviving Your Adolescents 
 Monday 8/3, 15/3 & 22/3 
 Time 1-3p.m. 
 
2.Managing Difficult Behaviour Children 
 Tuesday 9/3, 16/3 & 23/3 
 Time : 10:30 -12:30 p.m. 

 
    Contact telephone: 

03 5881 5287 
0429 000 236 

 
03 5881 5287 
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Vinnies Services, Deniliquin (a partner 
organisation to Homes Out West) can 
assist you in your tenancy and help 
make life more enjoyable.  Vinnies 
Services offers a range of services to 
people in the communities of Deniliquin, 
Berrigan, Wakool, Hay, Jerilderie and 
Balranald.  Primarily Vinnies Services is 
about homelessness and preventing 
people from becoming homeless, 
however we offer a diverse suite of 
programs across a broad range of age 
groups. 
 
Over recent weeks Vinnies Services 
were successful in gaining funding to 
enable us to work with young people 
who are at risk of dropping out of school 
or who have recently disengaged 
themselves from school.  The program 
titled “Youth Connections” is aimed at 
working with young people aged 11 – 
19 years and will work very closely with 
schools and parents.  Poor education or 
lack of work and skill opportunities is 
very often a key factor leading people 
down a pathway to homelessness.  
Hopefully Youth Connections together 
with our Reconnect Program will 
prevent young people of this region 
from stumbling across the 
homelessness track. 
 
We like to offer people life development 
skills, consequently we have designed a 
number of groups that may present 
opportunities for you to increase your 
personal skill base and have lots of fun.  
 

 
 
 
 
 
On Tuesdays we run specific groups. 
Some of these topics have included 
‘surviving a tenancy’, ‘home 
maintenance’, ‘how to best manage 
your money’ and building self esteem – 
exploring ‘it’s all about me’. Thursdays 
another group come together to look at 
‘Moving On’ and how good that feels.  
We try to make sure all of our groups 
and activities are free or at very little 
cost to you.   
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Obituary  
 

A fun loving group of people come 
together on Mondays to share  
experiences and enjoy lots of activities  
and outings.  Some of these have included 
art, a variety of games, leatherwork, food 
exploration and lots of excursions to 
places like Shepparton, Echuca and Hay 
exploring galleries, going to the movies or 
reliving times past. 

Vivian King - Vinnies Reconnect Team Leader at 
one of the Groups’ Christmas party. 
 

It is with a deep sense of sadness 
that we announce the passing 
away of three of our clients. 
Lynton Boal, Graeme Lyle and 
Terry Burns. Our thoughts are with 
their families and pray that they 
find peace and comfort with the 
passing of time. May their souls 
rest in eternal peace. 
 

If you would like any information 
about any of the services we can 
offer you, please give us a ring on 
5881 7411.   



 

                                                                                                                                                 
 
 
 
 
 
 
 
 

 
4 

 

 

 

 

 

 

 

limate change is having an 
affect on our everyday lives, 
with houses becoming hotter, 
electricity prices rising, and 

water becoming scarcer. Homes Out 
West is taking steps to address climate 
change, with a sustainability project. 

Six vacant Deniliquin properties will be 
used in this project. The plan is to 
undertake improvements to these 
properties which will help improve their 
efficiency rating and the comfort level 
for tenants.  Two consultants have been 
engaged to develop ideas that could be 
used to improve the properties.  HOW is 
also looking at ways to improve the 
appearance of properties in the project 
as well.  Once we determine the most 
effective improvements and best ideas 
from the initial six properties, plans will 
be made to roll the improvements out to 
more houses managed by HOW.  

Homes Out West is looking for 
interested tenants to contribute 
feedback into this project. Anyone 
who is interested should contact 
Omen Ndlovu at the Homes Out West 
Deniliquin office 03 5881 4182 

 

 

 

 

 

 

 

 

In December 2009 Homes Out West 
took the keys for 5 new 2 bedroom units 
in Albury.  

These properties have been developed 
as part of the National Building 
Economic Stimulus Plan and have been 
handed over to Community Housing to 
manage. The properties contain 4 
standard and 1 special needs units, and 
are being tenanted in conjunction with a 
support partner, Life Without Barriers 
under the Disability Housing and 
Support Initiative (DHASI).  
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Tenants are reminded that for maintenance issues please ring the office and report the 
problem as soon as possible. This will help fix the problem without delay.   

If it is outside business hours but is not an emergency, please contact the office when it is 
next open.  Office hours are Monday – Friday 9.00 – 5.00. 

For emergency repairs required outside business hours, please call the contractor on your 
lease agreement.  If this is not successful call the office number and you will be diverted to 
our after hours service where you can leave your name and number and a brief message.  
Your call will be returned ASAP or during business hours if the matter is not considered 
urgent.  Matters that are considered urgent repairs are listed in your tenant handbook and 
your Residential Lease Agreement. 

 

New Albury Properties  
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Meet Your Board Member  
 
 
 
 
 
 
 
 

�
�
A tenant of HOW, Peter recently 
became involved in the organisation 
following the Property Transfer 
Program. 
Peter spent 7 years in Adelaide 
involved in the running of Carrington 
Cottages, a low cost housing program 
for men. 
 
Previous Career:  
 

·  Departmental Manager in Retail 
·  Sports Journalist with Sydney 

Sun Newspaper  
·  Proprietor of Soft Furnishings 

business in Parkes  
  
Now retired aged pensioner and 
member of HOW Board. 

 
 

 

�
�

Peter McKeon 
 

������������	
���������

Homes Out West’s Deniliquin maintenance contracts are currently going through the tender process, which 
will assign contractors for the next two (2) years. This process is designed to find the best contractors to meet 
our maintenance standards and is based on skill level, customer service, and value for money. You will be 
informed once the contractors have been determined.   

�
���������	�
�������
 
The ongoing drought and water restrictions have made it very difficult for residents to maintain their 
gardens. However, it is still important that lawns and plants are managed properly. Tenants are reminded that 
they are responsible for the upkeep of their gardens. This is important to minimise rodent, snake, other pest 
activity, and to prevent the growth of prickles, and to keep the property tidy as per your lease agreement. If 
tenants are unable to maintain their gardens, Homes Out West can organise a tradesperson to undertake 
regular lawn maintenance that will be charged back to you. An average price will be approximately $30 to 
$40 per month depending on the size of the yard. 
 
 

Garden Winner : Congratulations!! 
 
Homes Out West tenant Margaret was 
the February winner of the Mitre 10 
Gardener of the Month Award. 
 
She said that a couple or so people 
nominated her for the award and she 
does not know who these people were. 
However, she expressed great  

 
 
admiration for people who realized her 
hard work and found it fit that she be 
considered for the award.  
 
Margaret is always available to help her 
neighbours and regularly phones Homes 
Out West offices on behalf of other 
tenants. She stands ready to assist 
those who want to improve the status of 
their gardens and is such a humane 
individual who is tremendously good 
company.  
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There seems to be some confusion 
regarding the Commonwealth Rent 
Assistance (CRA) payments tenants 
receive to assist them to pay their rent. 
This confusion has resulted in some  
tenants stopping their rent payments.  
 
To clarify how your rent is calculated: 

 
·  All tenants will pay 25 per cent of 

the assessable income of all 
eligible household members – 
not  including  any CRA or 
Family Tax Benefit; 

 
·  You will also pay 15 per cent of 

your household’s Family Tax 
Benefit payments if applicable. 

 
·  People living in the household 

aged 18 to 20 years who are not 
the head tenant, or the head 
tenant’s spouse or live-in partner 
will be assessed at 15 per cent of 
their assessable income.  

 
·  If you are eligible for CRA, the 

amount the household is eligible 
for is also used to calculate the 
total amount of rent to be paid. 

 
Example:  25% of your assessable 
income is calculated to be $62.30.It is 
also determined that you are eligible to 
receive $37.70 in Commonwealth Rent 
Assisstance. The rent you are then 
charged is $100. ($62.30 plus $37.70) 
 
 
 
 

In this way the government is assisting 
you to pay your rent by paying you the 
CRA which you combine with your  
contribution to pay your full rent amount 
each week (in this example, $100). 
 
If you stop paying your rent, you can 
become behind in your rent very, very 
quickly. It will therefore take you time to 
repay the arrears not to mention the 
discomfort of receiving rent arrears 
letters from HOW. 
 
If you have any questions regarding the 
Commonwealth Rent Assistance, 
please contact your nearest Homes Out 
West office. It is important to pay your 
rent because if you don’t, HOW may 
seek an eviction notice from the 
Consumer Tenancy and Traders 
Tribunal (CTTT). 
 
If you do not understand the way the 
rents are calculated and the 
Commonwealth Rent Assistance, it is 
not acceptable to simply stop paying 
your rent. 
 
If you would like any information about 
any of the services we can offer you, 
please give us a ring on 5881 7411.   
 
 
 

Rent Payments and Arrears  
 

Green Tips 

Here are some tips on how you can minimise water use and lower your water bills. 

Take shorter showers – this will lower your electricity bill as well! 
Look out for leaks – if you see any leaking taps, tap handles, or pipes, contact the office so we 
can have it repaired. 
Only run the washing machine with full loads – a washing machine can use 160 litres per cycle. 
Use a trigger nozzle on your hose. 
Turn taps off when you are not using them – use a half full sink to wash vegetables or when 
you shave, and turn the tap off when you brush your teeth. Keep a container of water in the 
fridge instead of running water down the sink until it cools down. 
 

Please be Advised 
that our Albury Office 
is closed on 
Wednesday 
mornings and open 
at 1:30 p.m. 
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The Nyerna Reconciliation Group is 
based in Deniliquin and supports the 
reconciliation process in the area.  
Hundreds of local groups have been 
formed throughout Australia and there 
are 60 groups in NSW. 

The aim of the Nyerna Reconciliation 
group is to provide a model of 
reconciliation in action by Aboriginal, 
Torres Strait Islander and other 
Australians working together.  We are 
currently supporting the Creating 
Connections group regarding ways to 
increase awareness and understanding 
of Indigenous issues in the wider 
community. 

We host Reconciliation Week activities 
and other activities during such weeks 
as NAIDOC week and we are always 
looking for new members and ideas of 
what other Reconciliation activities we 
can support.   

 

 
 

�
�
�
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Thank You 
 
 
We would like to acknowledge the great 
work that our tenant Graeme has 
undertaken in preparing and putting 
together this newsletter. 
 
Homes Out West encourages all our 
tenants to get involved in the operations of 
our organisation. 
 
 

If you would like to join the Nyerna 
group or if you have any ideas of 
activities we can be involved 
with,please contact Jennifer 
Townsend (Chairperson) at 
Homes Out West - Deniliquin on 
03 5881 4182.  

 

Deniliquin Indigenous Hidden Carers 
Project 

 
Are you, or do you know anyone caring for a 
relative/friend? 

The Deniliquin Indigenous hidden carer 
project is joint venture between Tenant 
Participation Resource Service from Housing 
NSW and Intereach which will identify, engage 
and research the needs of Indigenous Social 
Housing tenants in the Deniliquin area who 
have “caring” roles which fall outside of 
traditional carer service models. 

Deniliquin Indigenous Hidden Carers Project 
Aims. 

1. To “seek out” and engage with 
Indigenous social housing tenants 
residing in Deniliquin  

2. To assess these families / individuals in 
relation to carer type responsibilities and 
roles 

3. To provide information and support to 
these identified carers appropriate to their 
needs and cultural preferences 

4. To facilitate pathways to service access 
through active engagement and 
brokerage  

5. To research and investigate the issues 
impacting on indigenous social housing 
tenants who are carers  
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NOW OPEN IN ALBURY 
(Cnr Keene and Andrew Streets) 

 
KidZone is an informal session where 
parents, carers, babies and children 
aged 0 to school age 
come together in a relaxed and friendly 
environment. 
 

•  KidZone offers kids an opportunity to 
have fun, make new friends and 
develop new 
skills through informal play 
 

•  KidZone gives parents and carers 
with an opportunity to meet other 
parents and carers, 
make friends and share ideas and 
experiences 
 

•  KidZone also allows parents and 
carers to spend quality time with their 
children, 
encouraging, helping or simply playing 
with their children. We also offer a 
range of 
different activities. 
 

•  KidZone are not-for-profit and run by 
the Albury Police & Community Youth 
Club and 
the parents who attend. 
 

•  KidZone will be held twice a week, 
Tuesdays & Thursdays 10am – 12pm. 
For further information please phone us 
on 02 6021 7437 

 
Beware loose blind and curtain 
cords 
 
Loose blind and curtain cords or chains - 
particularly those with loops – are 
dangerous to young children. In the last 
20 years in Australia, 15 small children 
have died as a result of strangulation 
after becoming entangled in loose cords, 
with two fatalities in Victoria, as recently 
as August and October 2009. 
 
As part of a nation-wide campaign, NSW 
Fair Trading is urging parents to check 
and fix dangerous blind and curtain cords 
to help prevent more deaths. 
 
Take action – follow the four safety 
steps:  

1. check all blind and curtain 
cords - both at home and when 
you’re away on holidays. Make 
sure they are out of reach of 
children. 

2. make loose cords safe - use 
cleats or cut the cord loop and 
attach a tassel at the end of each 
strand. 

3. choose safe blinds and curtains  
- make sure new curtains and 
blinds have warning labels and 
provide a way to secure the cords 
out of reach.   

4. keep children away from all 
cords - move furniture, cots and 
beds away from cords. Never 
leave children alone in a room 
with cords they can reach. 

 
Loose blind and curtain cords can kill.   
Fix them out of reach so kids are out 
of danger.  
 
For more information and to order copies 
of a free brochure go to 
www.fairtrading.nsw.gov.au or call  
13 32 20. 
 


