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Proud tenants at the opening of their new homes

HOUSING PATHWAYS BEGINS

Housing Pathways has been introduced on 27 April 2010 and will change
the way people apply for Social Housing in NSW.

What is changing?

Housing Pathways will make it easier and fairer to apply for and get housing
assistance from Housing NSW, community housing and the Aboriginal
Housing Office.

In addition, clients that say they are interested in being housed by either
Housing NSW or a community housing provider have increased housing
opportunities.

The key changes are:

- There is a new waiting list called the NSW Housing Register . The
NSW Housing Register will be created by combining all clients listed
on community and public housing lists into the one single state
wide list. This will replace separate waiting lists kept by different
housing organisations.

For people who have not already applied for Social Housing, from 27
April 2010 there will be the same application form to apply for public
housing, community housing and Aboriginal housing owned by the
Aboriginal Housing Office.

Applicants can contact any Housing NSW office or participating
community housing provider to change details on their housing
application. Continued on page 2
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At the end of a tenancy confusion often
arises about the Rental Bond.

What is a rental bond?

A rental bond is money you pay at the start
of the tenancy as security in case you do
not abide by the terms of the Residential
Tenancy Agreement.

How much bond do | have to pay?

If the property you are renting is
unfurnished you cannot be charged more
than 4 weeks rent. If the premises are
furnished and less than $250 per week your
bond cannot exceed 6 weeks rent. For
properties which are furnished and exceed
$250 per week there is no maximum bond.

How do | get my bond back?

If the landlord disagrees about the bond
refund they must provide you with details of
the claim and receipts, quotes or accounts
ie. cleaning and/or damage. If you agree,
both parties can sign a “Claim for refund of
bond money” form and send it to Fair
Trading Information Centre.

If you can’t come to an agreement, you can
make a claim for your bond by filling in the
“Claim for refund of rental bond form” with
the amount you believe you should be
refunded. You do not need the landlord’s
signature to complete the form. Fax or post
this form to Fair Trading Information Centre.

Fair Trading Information Centre will write to
your landlord and tell them you have made
a claim. If your landlord disagrees, they
have to make an application to the
Consumer, Trader and Tenancy Tribunal
within 14 days. You will then receive a
notice of hearing in the mail.

If your landlord makes a claim for your bond
through Fair Trading Information Centre
you should make an application to the
Consumer, Trader and Tenancy Tribunal
and inform Fair Trading Information Centre
of your application. If you have to go to the

tribunal for a hearing please contact
South West Tenants Advice to discuss
what evidence you may need to provide.

NOTE: Even if your landlord has been
refunded your bond you can make an
application to the tribunal for your bond to
be paid to you up to 6 years after your
tenancy has ended.

For further advice on Rental Bonds or
any other tenancy issues please contact
South West Tenants Advice on freecall
1800 642 609 or call into our office at The
Hub, 562 Macauley Street, Albury NSW
2640.
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and grandparent.

It was with profound shock and sorrow that we
learnt of Noel Miller's untimely death on the™.¢

We wish to convey our heartfelt condolences {o
Noel’'s family for the loss of a husband, father

In Noel, Homes Out West not only lost a valug
member but a dear friend and compatriot who
contribution and dedication to the welfare of th

Deniliquin community has been beyond
measure.

We will cherish the times we shared
with him in full knowledge that the

void created by his death will be
difficult to fill. NN
May his soul rest in peace.
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Community members at the opening
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The theme for National Reconciliation
Week is — Reconciliation: The Road
Ahead. The Nyerna Reconciliation
group is organising several events for
National Reconciliation Week from 27
May 3 June. These include:
Film Night on Thursday 27 May
2010 from 6pm at the
Neighbourhood Centre - In
consultation with the Film Society
we plan to have a film night and
screen Bran Nue Dae. This is a
movie set in the summer of 1969
about a road trip, coming of age
comedy musical celebrating the
adventure of finding home. Written
and directed by Rachel Perkins, of
the Arrente/Kalkadoon Nation who is
a graduate of the Aboriginal Media
Association in Alice Springs and
case members include two young
Aboriginal actors in their first film
debut, singer Jessica Mauboy and
Rocky McKenzie. It also includes
renowned actors Ernie Dingo,
Geoffrey Rush, Magda Szubanski
and singer Missy Higgins. Nibbles
will be provided.
Banner Making Workshop on
Sunday 30 May 2010 from 1pm -
We are hoping to have a banner
making workshop where people can
learn to make banners and possibly
scarves. We will have more
information about this workshop at
the film night mentioned above.
The Nyerna Reconciliation group is
always looking for new members and
ideas of what other Reconciliation
activities we can support. If you would
like to join the Nyerna group or if you
would like further information or have
any ideas about what activities we can
be involved with, please contact
Jennifer Townsend (chairperson) at
Homes Out West — Deniliquin on
03 5881 4182.
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ASAS addresses AHO Property Transfers

homelessness issues ,
As you will all be aware, Homes Out

West was recently involved in the state
wide Property Transfer Program. This
involved the transfer of the
management of Housing NSW
properties along the Murray corridor to
community housing.

Albury: Albury Supported
Accommodation Service (ASAS) provide
intensive support to disadvantaged
families and individuals to enable them tg
resolve difficulties in their community.

\v 2

The primary focus of our organisation is
on addressing the housing needs of our
clients and assisting them to work towar
resolving those issues which have led to
their homelessness. Our service does thjis
through a combination of general suppor,

referral to specialist services and increaged
community participation.

Aboriginal Housing Office (AHO) has
S decided to also transfer the
management of their properties in
Moama, Deniliquin, Moulamein and
Balranald to Homes Out West.

All AHO tenancies in the area have
been transferred to Homes Out West.
Even though the management of the
properties has changed, the Aboriginal
Housing Office will continue to own the

Our role includes
- Linking with employment and
training agencies

= Access to financial/material properties.
assistance )
; Access to counselling and So a big welcome to our new AHO

tenants and we hope we can provide a
more localised and efficient service to
meet your needs.

support
- Living skills and personal
development

- Access to medical/mental
health services

- Access to drug and alcohol
support I"#

- Culturally appropriate support

- Transport # $

- Arrange legal support/court
support

- Advice and information &

- Advocacy 'O*

We also assist children as a part of a $
family and also with their individual
needs. This includes
- Liaison with -~/
kindergarten/schools # +
- Access to counselling serviceg
- Liaison with Department of
Community Services
- Transport Advice/information &
- Access to family counselling 1
- Access to + &
health/medical/mental health *
services

- Advocacy
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Maintenance Matters
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Directions: Unscramble each word and
write it in the box provided. Answers in
next issue.

BESTKA

TODECARE

HHRCCU

NOTBEN

TUHN

NUYNB

COOLCHEAT

BELLYJEANS

SGEG

DASRC

Q: Why did the
Easter egg hide?

A: He was a little chicken!

A Viking teenager named Hiccup lives on the islah@erk, where fighting
dragons is a way of life. The teen's smarts anokeff sense of humor don't sit
too well with his tribe or its chief... who justy@ens to be Hiccup's father.
However, when Hiccup is included in Dragon Trainwmih the other Viking
teens, he sees his chance to prove he has whkeg to be a fighter. But when
he encounters (and ultimately befriends) an injuhedjon, his world is flipped
upside down, and what started out as Hiccup's bokts prove himself turns
into an opportunity to set a new course for therkiof the entire tribe.
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