
   

   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thank you for making us feel 

safe and very happy 

 

 

 

 

 
 our mission….. 

_______________________________________________________________________________________________________________________ 

 

 
HOW provides high quality, appropriate, sensitively 
managed housing to low income earners and people 
with special needs that ensures equal access and    

housing security.  
 

HOW works in creative sustainable partnerships with 
local communities to provide innovative solutions to 

housing needs within the south western  
Riverina region. 
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Board of Management 
 

Chairperson  Patricia Fogarty 
    
Vice Chairperson/ Anthony Cullenward 
Secretary   
Treasurer  Scott Mildren  
    
Committee  Margaret Atley 
    
   Bobby Murphy 
    
   Trish Kahlil 
    
   Alison Thorne 
    

   Joy Mason 
    

 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 the people….. 

_______________________________________________________________________________________________________________________ 

 

 
 

Staff 
 

Executive Officer   
 
Geoff Mann 
 
 
 
 

 
Housing Worker—Albury 
   
Danielle Thompson 
 
 
 
 

 
Housing Worker—Deniliquin 
 
Jennifer Townsend 
 
 
 

 
 
Administration Officer 
 
Chantelle Guthrie 
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Shaping up for a new Journey!  These were the  
concluding remarks I gave to my 07/08 Annual Report,  
however I never dreamed the journey would be this  
momentous. 

 
With the new staff’s feet barely touching the ground 
Homes Out West headed off on another year of growth and 
expansion.  After accepting the Community Housing  
Division’s offer of property transfer of all Housing NSW 
properties along the Murray corridor, Homes Out West has 
moved into a new dimension of housing provision.  This has 
translated into the employment of six new staff members 

and a restructure of the current staffing regime.  I  
congratulate Geoff and Jen on the smooth staffing  
transition, I am confident that the new arrangements will 
position Homes Out West well to absorb the new housing 
portfolio and provide a solid platform for future new  
direction. 
 
The Board is very hopeful that the new staffing structure 

shall offer support and assistance to our Executive Officer 
Geoff who has born the weight of the organizational  
operations for many years.  I am very confident that with 
the demonstrated skills and expertise of the new  
management team many exciting new journeys shall be  
embarked upon. I sincerely thank the staff during this time 
of restructure for their patience and understanding  
together with their support of Geoff.  I also congratulate 

the Vinnies staff team for their patience, tolerance and 
understanding during the Deniliquin office shake-up and  
settling in of new HOW staff members. 
 
Witnessing the official opening of ‘The Hub’, the new office 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 board report….. 

_______________________________________________________________________________________________________________________ 

 

in Albury, was indeed a proud moment.  Like the new 
Deniliquin office the Albury office is bright and inviting and 
all clients and staff appear to be enjoying the benefits that 
co-location of like services delivers.   This in turn has had a 

flow on effect with closer relationships emerging between 
both YES Youth & Family Services and Vinnies Services.  A 
great example of this is a joint tender venture between the 
two organisations that if successful will deliver exciting  
programs to youth. 
 
Another significant accomplishment for the year has been 
re-registration, under the new legislative framework.   

Although the timing was most unfortunate coinciding with 
preliminary work required for the property transfer. With 
the Registration outcome still unclear, I am confident that 
Homes Out West shall successfully meet each area of the 
criteria. 
 
I sincerely congratulate Geoff and the team of Jennifer, 
Danielle, Chantelle and Anne, to the new staff I thank them 

for their eagerness to learn, positive attitude and  
determination to get on with the tasks at hand. 
 
I also thank the Board members for the dedication of their 
time and efforts attending the numerous meetings that have 
transpired. Taking time to absorb the information required 
to make the sound decisions that have positioned Homes Out 
West so soundly is no mean feat and to this end I earnestly 

thank you.   I am confident the journey of growth is far from 
over and I look forward to your support and commitment 
throughout the coming year. 
 
Patricia Fogarty  -  Chairperson 08/09. 
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2008/2009 continued with the theme of change for both 

Homes Out West and the community housing sector as a 
whole.  Major changes regionally for Homes Out West  
included: the relocation of the Albury office and  
development of The Hub; implementation of the  
Commonwealth Rent Assistance (CRA) Rent Policy;  
development of the DHASI project in Albury; preparation 
for Registration under the new legislative framework and 
the decision by the organisation to undertake a ‘whole of 

location transfer’ of Housing NSW properties in the Murray 
corridor.   
 

A highlight for the year has been the development of ‘The 
Hub’ and the relocation of Homes Out West’s Albury  
operations to ‘The Hub’.  The shared vision of a number of 
service providers in the Albury community to establish a 
specifically designed and integrated ’Hub’ or ‘one stop shop’ 
for people experiencing housing related stress within the 
community has lead to the creation of ‘The Hub’.  The co-
location of four independent housing related services will 

benefit clients and enable efficiencies in service delivery 
and long term cost savings.   The Hub is a robust example of 
services working collaboratively and effectively towards a 
common goal to achieve greater outcomes for clients. 
 

Meeting clients needs with long term housing options has 
again made for a busy year.   A significant improvement in 
the period has been the number of tenancies established 
with support in place to ensure the successful  
establishment of the tenancy.  This has been the result of 
our closer working relationship with a number of support 

providers.   
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

the year in summary….. 
_______________________________________________________________________________________________________________________ 

 

Delivery of the Tenancy Guarantee product continues to be 
an important element in meeting the needs of clients in the 
Albury community.  This product is currently under review by 
Housing NSW however we are hopeful that we will continue 

to be able to deliver the product to clients in the future.  
 

The implementation of the CRA rent policy was challenging 
and complex.  Staff were required to frequently adapt to 

changes that were being made in relation to the  
implementation of the CRA rent policy.  Considerable time 
and effort was put into implementing these changes to  
ensure that tenants understood the changes and no tenant 
was disadvantaged by the change. 
 

Development of another support initiative with the  
role out of the Disability Housing and Support Initiative 
(DHASI) in the Albury community.  The project will see five 
properties developed for intellectually disabled people with 
long term support allowing them to live independently. 
 

A new legislative framework is enabling major change to  
occur across the sector.  The framework provides safe 
guards to public assets and provides recognition that  

community housing is a viable and highly functioning part of 
the social housing sector.  Significant work has been  
undertaken in the period to ensure Homes Out West’s  
capacity to meet the requirements of regulation in the new 
financial year.  
 

And finally, Homes Out West’s decision to accept the whole 
of location property transfer from Housing NSW will herald 
even further change for the organisation and allow it to  
continue to grow as a regional community housing provider to 
best meet the needs of clients in the region. 
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Age Profile 
Household Members 
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Residents 16+  
By Birthplace 

 
 
 
 
 
 
 

 

 

Homes Out West continued to deliver on its key objective 
of providing a quality service, meeting individual tenant’s 
housing needs in 2008/09. 
 

Through the period, 60 new tenancy agreements where 
signed comprising: 
 

37 nominated applicants – either from support agency or 

fee for service partners criteria;  

9 internal transfers; 

3 succession of tenancy; 

11 waiting list applicants. 

 
From the 11 new tenancies from the waiting list, 7 tenancies 
(64%) where established with a support agreement in place 
with a support partner. The new tenancies equate to a 9.5% 
turnover rate in the CHLP  property portfolio. 
  
These figures clearly demonstrate HOW’s focus on two  
aspects of housing – the focus on supported tenancies and 

the focus on rehousing and supporting current tenants and 
their families appropriately when their housing needs 
change or leasehold properties are resumed by owners. 
 
Figures from 30 June 2009 show that HOW provided or 
managed the housing for a total of 172 tenants and their 
families. Their cultural identity consisted of:  
73% Australian; 

20% identified as being Aboriginal; 

3% born overseas from mainly non English speaking   

countries;  

4% born overseas from mainly English speaking countries. 

 
 housing our community….. 

_______________________________________________________________________________________________________________________ 

 

Household types consisted of:  
48% - Single; 

43% - Single parent with children; 

1% - couple no children; 

7% - couple with children; 

1% - 2 or more people (not couple). 

 
Our success as a provider of long term housing options is 
demonstrated through the following periods of tenure: 
15% - Under 12 months;  

19% - 1-2 years;  

35% - 2-5 years; 

21% - 5-10 years; 

9%  - 10-15 years; 

1%  - 15 years or more. 

 

Tenancy Guarantees 
Homes Out West also continued as an issuing agency for 
Housing NSW’s Tenancy Guarantee Product. Tenancy     
Guarantees are designed to encourage private sector      
landlords/agents to grant tenancies to people who are      
assessed as being able to afford and sustain a private      

tenancy but are unable or have had difficulty entering the     
private rental market. The Tenancy Guarantee provides up to 
$1,000 compensation to the landlord/agent for the cost of 
rent arrears or damages in excess of the amount of the full 
bond.  
The following figures relate to Tenancy Guarantees for the 
reporting period to the 30th June 2009: 
   Applications   TGs issued   Declined   Activated   Claims     

 49       40                7                21            4
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 client services…..     

______________________________________________________________________________________________________________________ 

 

The vision of creating a ‘one stop shop’ for people experiencing 
housing related stress within the Albury community has been 
realised in the period with the relocation of Homes Out West’s 
Albury office to ‘The Hub’.   
 

After eighteen months of networking, planning and  

development, the dream finally become a reality for the four 
community based non-residential homelessness services in  
Albury—Homes Out West, YES Youth & Family Services, Albury 
Supported Accommodation Service and South West Tenant’s 
Advice.   
 

‘The Hub’, is a centrally located, modern and environmentally 
friendly office space where the four services are able to share 
the many benefits of co-location including the sharing of  
infrastructure resources, long term cost savings and financial 

efficiencies, improved staff facilities and OH&S compliance, 
improved client access, and provision of seamless services from 
early intervention to long term housing options along with  
increased service collaboration.   
 

Since moving in January 2009 we have already experienced a  
significant increase in staff morale and satisfaction, undertaken 
a number of joint training sessions and seen an increase in the 
number of clients accessing and referred to the service.   
 

The other major impact on client services through the period 

has been the implementation of the CRA rent policy.   Rolled out 
in August 2008 it required significant resources and change 
management to ensure staff and tenants understood the 
changes.  Although very time intensive and reliant upon the  
excellent skills and abilities of staff to explain the CRA rent 
policy to tenants, the roll out has been successfully achieved 
with the year 1 phase in recently completed. 

 
 

The Hub 
-community partnerships 

creating connections 

It is a credit to the staff’s level of dedication and abilities 
that they were able to undertake this process whilst still 
ensuring that our core objectives were being achieved.   
 

Another achievement for the period has been the  
development of the Disability Housing and Support Initiative 

(DHASI) in the Albury community.  Under the NSW  
Governments ’Stronger Together and Better Together’  
initiative for disability services, the DHASI project aims to 
support clients with complex housing needs assisting them to 
sustain their tenancy and participate in the community.  Five 
support packages have been identified for the Albury  
community with Homes Out West providing the housing, Life 
without Barriers providing the support and DADHC  

overseeing the project and nominating appropriate clients.  
For the period, initial planning and development of protocols 
has been achieved.    
 

Gathering and acting on client feedback is integral to the 
operations of Homes Out West and continuous improvement 
of the service.   Results from exit evaluations (given to  
clients upon leaving the service), and an access evaluation 
(given to clients upon entering the service), have shown  

excellent results.  Overall 70% of clients found our services 
to be excellent upon entering the service, closely followed by 
17% reporting the services to be good.  Feedback from  
exiting clients found that overall 89% of clients found the 
services either excellent or good.  It is interesting to note 
that 50% of exiting clients left to move into the private 
rental market while another 20% relocated to another  
location. 
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Tenants participating in a 
Murray Energy workshop  
on key ways to reduce  

electricity costs 
 
 

.  
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 client services…..     staff …..  

______________________________________________________________________________________________________________________ 

 

Another achievement through the period has been the  
development of Homes Out West’s website.  
www.homesoutwest.com.au  was launched to improve client  
access to information about the service.  Designed specifically 

with existing and potential clients in mind, the website aims to 
provide service users with all the key information they may  
require to access services from the organisation and meet their 
changing needs through the tenancy.  The website also provides 
a number of important links for clients to be able to access  
further information.  
 
In attempting to improve tenants sustainability and reduce 

their environmental footprint, the organisation provided a  
number of workshops in conjunction with Murray Energy looking 
at ways tenants can reduce their electricity usage.  Murray  
Energy also provided one on one consultations with tenants in 
their homes to examine their individual electricity usage and 
provide energy saving light bulbs. 
 
Through the period, staff also undertook an Indigenous Audit  

examining how we work with Aboriginal people and their  
communities.  Actions resulting from the audit have included:  
improvements to the office environment; changes to meeting 
practices and improvements to organisational brochures,  
enabling the organisation to become more culturally appropriate. 
 
  
 

   
  

2008/2009 was a year of consolidation for the staff team.  
New staff reported in the last period settled into their job 
roles during the period and demonstrated the different 
skills/abilities each brings to the organisation.  A diverse and 

highly skilled team has been demonstrated through the  
excellent outcomes achieved through the period.   
 
Implementation of the CRA Rent Policy was extremely  
challenging for staff in the first half of the reporting  
period.  I congratulate staff on their tenacity, perseverance 
and patience in implementing one of the sectors biggest 
changes for many years.      

 
Our goal of continuous improvement for the service ensures 
that training remains a high priority for the organisation.  
Training has continued to be sourced from several different 
providers—provided on site and externally.  Training that 
staff have attended has included: 
• Cultural Awareness 
• Accidental Counsellor 

• Strategic Asset Management 
• Strengths Based Approach 
• Changes to the CRA rent policy 
 
Staff and management also attended the NSW State  
Conference and attended a range of interesting sessions 
which allowed staff to increase awareness of social housing, 
learn how other organisations operate and learn about the 

exciting changes that are occurring for community housing 
throughout NSW. 
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As at 30 June 2009 HOW managed 172 properties across 
the south western Riverina. The properties comprise of a 
mix of household and stock types with a large range of  

relationships with other housing and support providers.   
 
The property portfolio consisted of the following on 30 
June 2008: 
Capital properties     - 35 

Leasehold properties     - 81 

CAP (Crisis Accommodation Program) Capital  -  2 

CAP (Crisis Accommodation Program) leasehold  -  4 

PICH (Partnerships in Community Housing)  -  6 

HPA (Home Purchase Assistance Scheme)  -  1 

Fee for Service partner properties   - 43 

 
 

The organisation’s performance remains well within sector 
benchmarks for key performance indicators.   

 
 
 

 
 
 
 
 
 
 
 

 
  Benchmark Vacants - 14 days 

 

 
 bricks and mortar…..     

______________________________________________________________________________________________________________________ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   

    Benchmark Voids—28 days 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

  Benchmark—$175/property/quarter 
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  governance .…. 

_______________________________________________________________________________________________________________________ 

 

 
The recent amendments to the Housing Act and  
introduction of the Housing Regulation 2009 provide the  
legislative framework for Homes Out West’s operation.  A 

major task for the period has been ensuring that the  
organisation complies with all elements of the new  
Regulations.  Although the outcome of our application for 
registration under the new system is still outstanding (due to 
delays in implementation of the new system)  we are  
confident of continuing our successful track record of being 
an A registered provider as achieved over the last five 
years.    

 
This period also has seen the largest development in the  
organisation’s history in making the decision to accept the 
offer of a ‘whole of location’ property transfer from  
Housing NSW along the Murray corridor.  This will see the 
transfer in management of approximately 200 properties in 9 
communities along the corridor to Homes Out West.  The 
actual transfer will occur in the next reporting period  

however significant work has been undertaken in this period 
in preparation for this process which is going to require an 
increase in staff, changes to our IT systems, increase in   
resources and considerable effort and dedication by  
current staff.    
 
This period saw the completion of the 2006-2009 Strategic 
Plan for the organisation.  Significant achievements have 

been made in achieving the strategic direction over the last 
three years and the outcomes are now reported. 

 

Objective 1 

To blend the two organisations into a single excellent 

one. 

• new organisational structure developed and implemented 
• services successfully delivered from two offices in  
      Albury & Deniliquin 
• consistent service provision and administrative         

functions across all office locations 
• streamlining of back office functions   
• involvement in interagency activity in all communities 

where services are provided 
• development of co-location models to support service  
      provision in each office location 
• multi skilled trained staff employed 
• regular team building and joint training activities  

      undertaken 
 

Objective 2.  

To provide a range of affordable appropriate social 

housing options to communities of the south western  

Riverina district for those on low to moderate incomes 

• 172 properties offered for housing options 
• increase in housing stock available 
• 70% property portfolio leasehold properties giving 

greater flexibility to housing provided 
• 73% leasehold properties directly with private landlords 

• Type 2 A Registration successfully maintained  
      throughout the period 
• Policy & Procedure reviewed and changes implemented 
• 20% of tenancies signed in the last period, where for  
      transfers or successions to meet the changing needs of  
      tenants  
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  governance .…. 

_______________________________________________________________________________________________________________________ 

 

• 3 new CAP and capital properties in Deniliquin 
• submitted tender for management of Wagga and Griffith 

community housing properties 
• accepted 200 properties under the Property Transfer  

      Program for the ‘whole of location’ transfer in the    
      Murray corridor. 
 

Objective 6 

To actively liaise and network throughout the broader  

community to improve social housing options. 

• member Albury Housing Forum and Deniliquin              
Interagency 

• attend Werkitya Kalpal Aboriginal Working Party, Nyerna  
      Reconciliation group and Albury Koori Interagency  
      Network  
• presenter at State Housing Conference 

• active engagement in a number of sector wide Steering  
      committees and working parties 
 

Objective 7 

To develop innovative, appropriate and sustainable  

partnerships to meet the social housing needs of the  

region. 

• Development and implementation of Inala House in 
Deniliquin and The Hub in Albury as models of best  

      practice for co-location of services to address housing    
      need from early intervention through to long term  

      housing options 
• Expansion of the Opening Doors housing alliance with the 

development of Inala House 
• Implementation of DHASI program in Albury 
• Increased number of support providers providing support 

for tenants 

Objective 3 

To operate a viable social housing organisation 

• Strong financial result for each of the last three years 
• Skills based Board of Management governing the  

      organisation 
• Asset Maintenance Plan driving and scheduling long term 

maintenance of properties ensuring they are  
      appropriately maintained  
• Risk Management Plan embedded within organisation and   

continually reviewed 
• CRA rent policy successfully implemented with flow on  
      effect on improved income 

• Maintenance of all fee for service partnerships  
• Maintenance of A Registration grading 
 
Objective 4 

To provide a quality service meeting individual tenants  

housing needs 

• Three year Accreditation status achieved against the       
National Community Housing Standards in 2008 

• Provision of 2 units for disabled clients in Deniliquin in     
partnership with support provider 

• Provision of a youth crisis accommodation unit in  
      partnership with Vinnies Services Deniliquin 
• Regular tenant satisfaction surveys undertaken 
• High tenant satisfaction rating—74% tenants ‘very  
      satisfied’ with services provided 
• Modern, appropriate and accessible office spaces  

      provided in each location to best meet tenants needs 
  
Objective 5 

To strategically grow to strengthen the organisation. 
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Innovative and sustainable partnerships remain a strong  
focus of our strategic direction.  Currently HOW maintain a 
robust partnerships with the following organisations: 
 

Albury Supported Accommodation Service – provides  
medium term transitional housing options to homeless  
families and individuals.  HOW provides tenancy  
management services to the organisation’s 10 CAP  
properties. 
 
YES Youth & Family Services – works with homeless young 
people aged between 16-24 years in the Albury region. This 

partnership aims to successfully establish young people in 
the private rental market through HOW’s CAP leasehold 
program and properties headleased by YES. 
 
Department Ageing, Disability and Homes Care - a    
partnership where DADHC is providing long term  
support for two intellectually disabled clients in the       
community of Deniliquin. Two units have been upgraded to 

accommodate the needs of people with disabilities. 
 
Vinnies Homelessness Services Deniliquin – provides crisis 
accommodation for homeless individuals, families and young 
people, specifically targeting those escaping domestic  
violence. HOW provides tenancy management services for 
the organisations 4 CAP properties and Vinnies provides 
support to HOW’s youth CAP property. 

 
Inala Mirradong Housing Corporation – provides long term 
affordable housing options for aged community members in 
Deniliquin. HOW provides a total management package for 
the organisations 14 properties.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

.  
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 working with the community….. 

_______________________________________________________________________________________________________________________ 

 

NSW Aboriginal Housing Office – HOW provides tenancy 
management services to the organisations 13 properties in 
Moama. 
 

Balranald Shire Council – HOW provides tenancy  
management services to six independent living units for  
intellectually disabled young people in Balranald in  
partnership with MacKillop Rural Community Services.   
 
Homes Out West has also increased our awareness of local 
Indigenous issues by becoming involved with Indigenous   
specific meetings and events.  This includes regular           

attendance at the Werkitya Kalpal Aboriginal Working Party 
meetings, Nyerna Reconciliation group in Deniliquin and the 
KIN meetings in Albury.  Homes Out West would like to  
further explore opportunities to forge partnership with  
Indigenous organisations in the future.  
 
A continued focus for the organisation has been regular  
representation at both State and National level activities 

This has allowed us the opportunity to develop resilient     
networks and be a strong advocate for community housing 
(especially rural housing associations), in the current  
environment of a dramatically changing sector. This year the 
organisation has been involved in the Access to Social     
Housing Steering Committee and working parties for the 
Common Access Strategy; Rural and Isolated Associations 
Network; CRA Rent Implementation Advisory Group and the 

presentation of a session at the 2008 NSW Community 
Housing Conference titled “What does the future hold for 

small providers? What role can they play into the  

future?”    
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Thank you to all the tradespeople that HOW utilise, for the 
great service you provide to our tenants and the             
organisation. There are too many to name but all provide a 

quality, responsive and respectful service. 
 
Thank you to the Board of Management who have committed 
their time and knowledge and regularly given encouragement 
and support over the past twelve months, ensuring the  
organisation continues to progress in a sustainable manner. 
Your championing of social housing, enquiring minds and   
encouragement ensure the organisation can continue to build 

on its achievements. A special thank you to the Executive 
Pat, Tony and Scott, who are always available and continually 
contribute in a very positive and constructive manner to the 
ongoing accomplishments of the organisation.  
 
To the staff in our team we acknowledge your commitment 
and enthusiasm to the challenges of delivering a high quality 
service, meeting tenant needs across a vast geographical 

area.  My sincere thanks to Jennifer, Danielle, Chantelle, 
and Anne for your ongoing support and dedication to the  
organisation.  Your commitment and capacity to working 
within the philosophy and values of the organisation has 
been outstanding.       
 
Thank you to our various partners.  Your commitment to  
being prepared to negotiate and being innovative ensures 

that we achieve far more than we could on our own.   A  
special acknowledgement to the partners in The Hub, and 
especially Di Glover from YES Youth and Family Services, 
for their patience and ability to ‘see the big picture’ in the 

 
 ….. and thank you 

_______________________________________________________________________________________________________________________ 

 

development and collaboration required to achieve the great 
outcome we all share today. 
 
To our funding body, Housing NSW Community Housing  

Division, I extend thanks on behalf of the clients for your 
support in assisting us to meet their housing needs and  
improve such an important aspect of their lives.  
 
I am extremely proud of the ongoing success of Homes Out 
West, with many challenges met and overcome.  I look  
forward to continuing to work in partnership with the Board, 
staff and communities that we serve to provide appropriate,     

sensitively managed housing options for those in need in our  
communities.  
 
Geoff Mann 
Executive Officer 
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Name Position First 
elected 

Qualifications, Experience Number of  
meetings  
attended 
08/09 

Number of 
meetings 
held/  

eligible to  
attend 

Patricia Fogarty Chairperson 08/11/1986 Manager regional Community Welfare /  
Homelessness Service 

9 11 

Anthony  
Cullenward 

Vice Chair/  
Secretary 

14/11/2006 Retired rural Businessman 8 11 

Scott Mildren Treasurer 10/11/1988 Financial Planner 
 

8 11 

Joy Mason Member 11/11/2008 Community Development Officer Local  
Government 

8 8 

Alison Thorne Member 14/11/2006 Manager Western Cluster Greater  
Southern Area Mental Health Service 

3 11 

Trish Khalil Member 11/03/2008 Family Support Worker Intereach - Children and 
Family Services 

4 11 

Bobby Murphy Member 13/11/2007 Retired CEO regional Community Service  
provider 

9 11 

Margaret Atley Member 08/11/1986 St Vincent de Paul Society 
 

10 11 

Principal Activities 
The principal activities of the association during the financial year were to provide housing to low income earners. 
 

Significant Changes 
There were no significant change in the nature of these activities occurred during the year. 
 

Operating Result 
The profit from ordinary activities occurred during the year amounted to $73,541. 
 
Signed in accordance with a resolution of the Members of the Committee. 
 
 
   Pat Fogarty (President)     Scott Mildren (Treasurer) 
     
Dated this 10th day of November 2009 
 

Your Committee members submit the financial report of Homes Out West Inc for the financial year ended 30 June 2009 
 
Committee Members 
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INCOME STATEMENT  

FOR THE YEAR ENDED 30 JUNE 2009 

 Note 2009 2008 

  $ $ 

    

Rental Income   794,950   631,801  

Government Grants 2  563,349   578,389  

Other revenue 2  111,728   108,055  

Tenancy and property management 
expense 3 (1,080,865) (978,885) 

Administration expense 3 (298,931) (286,911) 

Finance costs and other expenses 3 (3,828) (5,381) 

Depreciation expense 3 (12,862) (11,827) 

Profit from operations   73,541   35,241  

    
The accompanying notes form part 
of these financial statements.    

    

    

 

BALANCE SHEET 

AS AT 30 JUNE 2009 

 Note 2009 2008 
  $ $ 
    

CURRENT ASSETS    

Cash and cash equivalents 5  592,469   502,427  

Trade and other receivables 6  43,129   40,623  

TOTAL CURRENT ASSETS   635,598   543,051  

    

NON CURRENT ASSETS     

Property, plant and equipment 7  112,745   45,018  

TOTAL NON-CURRENT ASSETS   112,745   45,018  

TOTAL ASSETS   748,343   588,069  

    

CURRENT LIABILITIES    

Trade and other payables 8  31,250   33,682  

Short-term provisions 9  23,687   78,132  

TOTAL CURRENT LIABILITIES   54,937   111,813  

    

NON CURRENT LIABILITIES    

Long-term provisions 9  309,012   165,402  
TOTAL NON CURRENT LIABILI-
TIES   309,012   165,402  

TOTAL LIABILITIES   363,949   277,215  

NET ASSETS    384,394   310,853  

    

EQUITY    

Retained earnings   384,394   310,853  

TOTAL EQUITY   384,394   310,853  

    

    

The accompanying notes form part 
of these financial statements.    
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STATEMENT OF CHANGES IN EQUITY 

FOR YEAR ENDED 30 JUNE 2009 

  

Retained 
Earnings 

Total 

  $ $ 

    

Balance at 1 July 2007   275,612   275,612  

Profit attributable to members   35,241   35,241  

Balance at 30 June 2008   310,853   310,853  

Profit attributable to members   73,541   73,541  

Balance at 30 June 2009   384,394   384,394  

    

    

The accompanying notes form part of these   financial 
statements.  

    

CASH FLOW STATEMENT 

FOR YEAR ENDED 30 JUNE 2009 

 Note 2009 2008 

  $ $ 

    
CASH FLOW FROM OPERATING          
ACTIVITIES    

Receipts from customers   873,663   707,435  

Receipts from government grants   563,349   578,389  

Payments to suppliers and employees  (1,290,977) (1,221,893) 

Interest received   24,797   28,239  

Net cash provided by operating activities 10  170,832   92,170  

    
CASH FLOW FROM INVESTING           
ACTIVITIES    
Proceeds from sale of property, plant and 
equipment  -   13,244  

Purchase of property, plant and equipment  (80,790) (24,062) 
Net cash provided by (used in) investing 
activities  (80,790) (10,818) 

    

Net increase in cash held   90,042   81,352  

Cash at beginning of the financial year   502,427   421,075  

Cash at end of the financial year 5  592,469   502,427  

    

The accompanying notes form part of these 
financial statements.    
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NOTES TO THE FINANCIAL STATEMENTS 

FOR THE YEAR ENDED 30 JUNE 2009 

      

Note 1 Statement of Significant Accounting Policies 
      
This financial report is a special purpose financial report prepared in 
order to satisfy the financial reporting requirements of the Associations 
Incorporation Act NSW. The committee has determined that the entity is 
not a reporting entity. 

The financial report has been prepared in accordance with the require-
ments of the Associations Incorporation Act NSW and the following 
Australian Accounting Standards: 

      
AAS 5 Materiality 
AAS 8 Events Occurring After Reporting Date 
  
No other applicable Accounting Standards, Urgent Issues Group Con-
sensus Views or other authoritative pronouncements of the Australian 
Accounting Standards Board have been applied. 

The financial report has been prepared on an accruals basis and 
is based on historic costs and does not take into account chang-
ing money values, or except where specifically stated, current 
valuations of non-current assets. 

The following material accounting policies, which are consistent with the 
previous period unless otherwise stated, have been adopted in the 
preparation of this financial report. 

  
  

 Income Tax 
 The committee members are of the opinion that the organisation is a 

non profit organisation and as such no allowance has been made for 
income tax. The organisation is exempt from paying income tax and 
FBT. 

  
 Property Plant & Equipment 

 

Office equipment and motor vehicles are carried at cost, less, where 
applicable, any accumulated depreciation. 

 The depreciable amount of all assets are depreciated over the useful 
lives of the assets to the association commencing from the time the 
asset is held ready for use. 

      

  
      

 

Note 2 Revenue 

      

2009 

$ 

2008 

$ 

Government Grants    

- State      563,349   578,389  

       563,349   578,389  

Other Income    

- Membership Fees   22   36  

-  Interest received   30,545   25,392  

- 

Management and consultancy 

fees   67,320   74,695  

- Reimbursements   6,668   2,310  

- Maintenance repayments   6,643   5,181  

 Sundry   530   440  

    111,728   108,055  
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Note 3 Expenses 
       

 
2009 

$ 

2008 

$ 

       

Tenancy & property management expenses   

- Rent paid  855,421   800,076  

- Insurance  18,050   15,050  

- Rates  34,041   30,531  

- Repairs and maintenance  168,437   131,175  

- Other  4,916   2,053  

   1,080,865   978,885  

    

Administration expenses   
- Employee wages and benefits  189,291   193,190  

- Office rent  22,748   16,891  

- Office expenses  48,609   41,887  

- Management fees  9,000   9,000  
- Other  29,283   25,943  

   298,931   286,911  

    

Fiance and other costs   

- Bank fees  607   510  

- Centrelink fees  3,020   2,947  

- Loss on sale assets  201   1,923  
   3,828   5,380  
       

Depreciation expense  12,862   11,827  

       

Total expenses  1,396,486   1,283,003  

       

Note 4 Auditors' Remuneration 

 
 

     

     
2009 

$ 
2008 

$ 

Remuneration of the auditor of the parent 
entity for:   

- auditing or reviewing the financial report 1,600 1,670 

- accounting fees 920 1,030 

2,520 2,700  

Note 5 Cash and Cash Equivalents 
       

     
2009 

$ 
2008 

$ 

       

Cash at bank and in hand  324.633  246,075 

Short-term bank deposits 267,836 256,353 

     592,496 502,427 

       
The effective interest rate on short-term bank deposits was 5.00% 

       

Reconciliation of cash   
Cash at the end of financial year as shown in 
the statement of cash flows is reconciled to 
items in the balance sheet as follows:   

Cash and cash equivalents 592,469 502,427 
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Note 6 Trade and Other Receivables 
       

     
2009 

$ 

2008 

$ 

CURRENT   

Accounts receivable  5,076   10,956  

Accrued revenue  38,053   29,667  

      43,129   40,623  

       
       
       

Note 7 Property, Plant and Equipment 

     
2009 

$ 

2008 

$ 

Leasehold Improvements   

At cost  72,009  -  

Accumulated depreciation (1,933) -  

  70,076  -  

Office Equipment:   

At cost  30,172   25,112  

Accumulated depreciation (12,356) (12,163) 

  17,816   12,949  

Motor Vehicles   

At cost  44,246   44,246  

Accumulated depreciation (19,393) (12,177) 

  24,853   32,069  

   

Total Property, Plant and Equipment  112,745   45,018  

 

Movements in Carrying Amounts 

Movement in carrying amounts for each class of property, plant and 
equipment between the beginning and the end of the current financial 

year 

    

Improve-
ments 
$ 

Office 
Equip-
ment 

$ 

Motor 
Vehicles 

$ 

Total 

$ 

Balance at the beginning of year -   12,949   32,069   45,018  

Additions  72,009   8,781  -   80,790  

Disposals -  (201) -  (201) 

Depreciation expense (1,933) (3,713) (7,216) (12,862) 

Carrying amount at the end of 

year  70,076   17,816   24,853   112,745  

 

Note 8 Trade and Other Payables 

      

2009 

$ 

2008 

$ 

CURRENT     

Trade payables    1,912   5,113  

Rents paid in advance    23,275   20,150  

Rental bonds    5,222   4,669  

Tenancy gaurantee claims fund    841   3,750  

       31,250   33,682  
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Note 9 Provisions 

      

2009 

$ 

2008 

$ 

CURRENT     

Provision annual leave    23,687   17,791  

Provision for cyclical capital 

maintenance   -   60,341  

    23,687   78,132  

NON-CURRENT     

Provision long-service leave    13,472   10,400  

Provision for cyclical capital 

maintenance    295,540   155,002  

       309,012   165,402  

 

Note 10 Cash Flow Information 

      

2009 

$ 

2008 

$ 

Reconciliation of Cash Flow from 
Operations with Profit from Ordi-
nary Activities after Income Tax     

Profit from ordinary activities    73,541   35,242  

Non-cash flows in profit     

 Depreciation    12,862   11,827  

 

Net loss on disposal of property, 

plant and equipment    201   1,923  

Changes in assets and liabilities, net of 
the effects of purchase and disposal of 

subsidiaries     

 (Increase)/decrease in debtors   (2,506) (4,460) 

 Increase/(decrease) in payables   (2,432) (2,145) 

 Increase/(decrease) in provisions    89,165   49,784  

       170,832   92,171  

     

Note 11 Association Details 

The registered office of the company is: 

Homes Out West Inc 

74 Wellington St  

DENILIQUIN NSW 2710 
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STATEMENT BY MEMBERS OF THE COMMITTEE 

      

In the opinion of the committee the financial report: 

 
1. 
 
 
 

Presents a true and fair view of the financial position of Homes Out 
West Inc as at 30 June 2009 and its performance for the year ended 
on that date in accordance with Australian Accounting Standards 
specified in note 1and other mandatory professional reporting re-
quirements. 

2. At the date of this statement, there are reasonable grounds to be-
lieve that Homes Out West Inc will be able to pay its debts as and 
when they fall due. 

 

The statement is made in accordance with a resolution of the Commit-
tee and is signed for and on behalf of the Committee by: 

      

President   

 Pat Fogarty (President) 

Treasurer   

 Scott Mildren (Treasurer) 

      

Dated this 10th day of  November 2009 
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 

HOMES OUT WEST INC 

        

                

Scope         
         

We have audited the financial report of Homes Out West Inc for the year 
ended 30 June 2009.The Committee is responsible for the financial  
report. We have conducted an independent audit of this financial report 
in order to express an opinion on it to the members. 

        

         

Our audit has been conducted in accordance with Australian Auditing 
Standards to provide reasonable assurance whether the financial report 
is free of material misstatement. Our procedures included examination, 
on a test basis, of evidence supporting the amounts and other disclo-
sures in the financial report and the evaluation of accounting policies 
and significant accounting estimates. These procedures have been un-
dertaken to form an opinion whether, in all material respects, the finan-
cial report is presented fairly in accordance with Accounting Standards 
and other mandatory professional reporting requirements in Australia so 
as to present a view which is consistent with our understanding of the 
association's financial position and performance as represented by the 
results of its operations and cash flows. 

        

         

The audit opinion expressed in this report has been formed on the 
above basis.         

         

Audit Opinion         
         

In our opinion, the financial report of Homes Out West Inc presents a 
true and fair view in accordance with applicable Accounting Standards 
specified in note 1 and other mandatory professional reporting require-
ments in Australia the financial position of Homes Out West Inc as at 30 
June 2009, and the results of its operations and its cash flows for the 
year then ended. 
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Name of Firm  Brian McCleary & Co 
    
 
 
 
 
 
Name of Partner  Peter Rae 
 
 
 
 
 
 
 
Date   10th November 2009 
 
 
 
 
 
Address   126 End St  
   DENILIQUIN 
   NSW  2710 
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Homes Out West is a regional leader  
in social housing provision in the south  

west Riverina region of NSW.  
 

Its service is responsive, flexible and  
customer focused, engaging the community  
through creative, innovative and sustainable  

partnerships.  
 

Growth is achieved strategically to strengthen  
its excellent service provision so the  

organisation remains viable and continues  
to be highly regarded now and into the future. 


